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Day 2: Beta UAT for Tourist Attraction Booking
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https://bit.ly/BetaUATLGU
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UAT Scripts

You will be able to find URLs
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Follow the Steps to Continue with
● Users & Credentials



UAT Scripts
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Test & Input Pass/ fail/ Not  Applicable 
As per Acceptance Criteria

If Any Criteria fail, Ensure to upload a 
Screenshot



UAT Scripts
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Please Write if you have any feedback

Please input your experience with the 
UI

Also, You Attach files for feedback 
(if required)



1. Tourist Attraction Booking
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Feedback
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1. Before saving the new record
a. Have to click “restricted” switch at least once
b. Error: about restricted field having a null value

2. Unable to create [due to permission issue]:
a. New Category
b. New Amenity
c. New Keyword
d. New Property Type.

1. When clicking the service from the search bar, it is 
showing 404 error. 

2. When the user is not logged in, the portal did not redirect 
to sign in page when clicking apply now button  

3. All the previously provided information is not stored.  

Admin Portal

Citizen Portal



Service Flow Diagram
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Citizen Input Check in-Out Info

Tourism Officer

Digital Bangsamoro Portal Search 
Service Select Package

View Package Info
Submit  Request

Decisions
Reject

Proceed

Municipal Treasurer

Tourism Officer

Return

Proceed

Return

Approved

Login

Payment Request

LGU Admin
Admin

Create Tour PackagesInput Package InfoPublish/Unpublish



Booking Receipt 
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User Credentials

Office Name Responsible Officer Designation User ID Password

LGU Butig

User 1 Municipal Admin butig.municipaladmin@leaps.ph superadmin

User 2 Tourism Officer tourismofficer.butig@leaps.ph superadmin

Sultan Mesug 
Palawan

Municipal Treasurer sultanmesugpalawan@gmail.com superadmin

LGU Piagapo

User 1 Municipal Admin piagapo.municipaladmin@leaps.ph superadmin

User 2 Tourism Officer tourismofficer.piagapo@leaps.ph superadmin

Adela A. 
Abdullah-Bato

Municipal Treasurer treasurer.piagapoLDS@gmail.com superadmin

Workflow engine-  https://workflow.ph.orangebd.comCitizen Portal-  https://citizen.ph.orangebd.com

Admin Portal-  https://admin.ph.orangebd.com
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UAT Sheet

Tourist Package Creation 
(Admin)

https://shorturl.at/ewE27

Citizen Portal:
https://citizen.ph.orangebd.com/

Workflow Engine:
https://workflow.ph.orangebd.com/

Admin Portal-  
https://admin.ph.orangebd.com

https://shorturl.at/dhstQ
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UAT Sheet

Citizen Portal:
https://citizen.ph.orangebd.com/

Workflow Engine:
https://workflow.ph.orangebd.com/

Admin Portal-  
https://admin.ph.orangebd.com

Service Application
(Citizen)

https://shorturl.at/oxBGJ

https://shorturl.at/bMNUZ
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UAT Sheet

Citizen Portal:
https://citizen.ph.orangebd.com/

Workflow Engine:
https://workflow.ph.orangebd.com/

Admin Portal-  
https://admin.ph.orangebd.com

Service Processing
(Workflow)

https://shorturl.at/tEFJK

https://shorturl.at/emAGN


Tourism (Admin)
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Create 5 different kinds of Tourist Spots and Activities



Tourism (Citizen)
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Create 5 different Tourist Attraction Booking



Tourism (Citizen)
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1. Happy Path (Proceed Only until Approved)
2. Sad Path (Reject)
3. Mix Path (Proceed - Return - Proceed - Approved)



Tourism Desk Information
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Desks Full Name / Email / 
Phone Number

LGU Admin

Tourism Information Officer

Municipal Treasurer

https://bit.ly/DeskInfo



2. All Vehicle Operator’s Permit
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Feedback
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Citizen Portal
● Geo information needs to be provided again when editing a draft form. 
● Multiple files uploading facility from file manager.
● LGU Logo mismatch in the certificate

Duplication Check Based on
● For New type Application “Plate No.” for All land based vehicle
● For New type Application “Serial No” for Boats

● “Brand of Motor” for Boats (Dropdown & Others)
● New Field (Serial No.)
● In QR code Registration No (for Boats Only)
● In QR code Plate No, Franchise No (for land Only)

● Employee Profile: Email, Mobile number can be edited
● Applications: Filtering Issue
● Notification: Email, SMS notification issue 
● QR Code: add information “If you have any query, please contact _______”

Workflow

https://drive.google.com/drive/folders/1LXagzB1-sAI64hSJAZgo21NAH9tIRJuu?zx=4fpvh9w4gkoc


Service Flow Diagram
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Citizen Fill Application

BPLO/Sb Staff/Revenue 
Collector

Digital Bangsamoro Portal Search 
Service Select Application Type

Upload Documents
Submit Application

Decisions
Reject

Proceed

Re-Submit

Municipal Treasurer

Mayor

Return

Return

Approved

● New

● Renewal 

● Amendment

Login

Payment Request



Certificate of AVOP
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User Credentials

Office Name Responsible Officer Designation User ID Password

LGU Butig

User 1 SB Staff but
ig.staff1@gmail.com

superadmin

Sultan Mesug 
Palawan

Municipal Treasurer sultanmesugpalawan@gmail.com superadmin

Atty. Dimnatang BL 
Pansar

Mayor dimnatang_pansar@yahoo.com superadmin

LGU Piagapo

User 1 SB Staff piagapo.staff1@gmail.com superadmin

Adela A. 
Abdullah-Bato

Municipal Treasurer superadmin superadmin

Engr. Ali L. 
Sumandar

Mayor lcepiagapo@gmail.com superadmin

Workflow engine-  https://workflow.ph.orangebd.comCitizen Portal-  https://citizen.ph.orangebd.com



24

UAT Sheet

Service Application
(Citizen)

https://shorturl.at/

Service Processing
(Workflow)

https://shorturl.at/

Citizen Portal:
https://citizen.ph.orangebd.com/

Workflow Engine:
https://workflow.ph.orangebd.com/

https://shorturl.at/uvwJ1
https://shorturl.at/jpuC5


3. Zoning Clearance
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Feedback
Service

● Application types
○ Building (Owners/Lease)
○ Land Titling
○ Business

Service Form

● Question 1: Does the Project need to Submit/ Present the Locational clearance/ certificate of zoning 
compliance MHSD (Ministry of Human Settlement and Development) or Similar offices?

Note: Second Question will be Removed



Feedback
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Types Required Optional

Building 
(Owners/Lease)

1. Barangay Clearance
2. Cedula
3. Tax Declaration
4. DED (Detailed Engineering Design: 

Building plan, vicinity map, site 
development)

5. Bill of materials
6. Lot Title/Approved survey Plan [Only 

Optional for Lanao Del Sur]

Required for agricultural land only

● Conversion of land from MAFAR/Locational 
clearance

Required for land lease

● Special Power of Attorney (SPA) 
● Contract of Lease

Required for Environmentally critical Projects

● Environmental Compliance Certificate (ECC)
● Barangay Resolution for no complainant

Land Titling 1. Cedula
2. Barangay Clearance
3. Tax Declaration CTC
4. Vicinity Map



Form - Building
Step-1

1. Type of Applicant (individual, Business, or Organization)*
a. Business/Organization Name.*
b. Business /Organization Address.*

2. Authorization representative (Check Box)
Step-2

1. Tax Declaration No./Cadastral no
2. Project Type (Residential, Industrial and Others)*
3. Project Nature*
4. Project Location*
5. Project Area (In Square Meters) Lot No*, Building/Improvement *
6. Right over land*
7. Project Tenure*
8. Existing use of Land
9. Project Cost (In words, Number only*)
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Feedback for Workflow 

1. Decision for Payment Request - Should not be able to close without entering the amount 
2. The Geo fields for the application form - Did not retain the values on Edit
3. Text should indicate that the reason for Return is in the View Status (Reword message)
4. In Progress is only triggered when there is a new decision not when it is read. (update on 

scripts)    
5. Payment Resubmit should have a note to the citizen. Currently there is no text field for the 

Note to Citizen,       
6. Inspection  – The status of the Inspection is still available even though the current status is 

Inspection 
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Certificate
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Zoning Clearance 
 

THIS IS TO CERTIFY that the land {owned/leased} by {Applicant Name} with {Tax Declaration No. / Cadastral 
No} with an area of {Project Area} square meters, located at {Project Address}, and upon verification, is 
classified as {Zone Type}.

This certification is issued for whatever legal purpose/s it may serve him/her best.
 
Issued this 29th day of September,2023 at {Municipality Address}



Zoning Clearance Flow Diagram
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Citizen
Fill Application

Zoning Inspector/ 
Staff

Digital Bangsamoro Portal Search 
Service Apply Now

Upload Documents
Submit Application

Decisions
Reject

Proceed

Re-Submit

Municipal Treasurer

Zoning Administrator
/ MPDC

Return

Return

Approved

Login

Payment Request

Date of Inspection

Asses Total Fee

Or No. Payment Success

●     Zoning Clearance  No.
● Zonal Type
● Remarks



Certificate of Zoning Clearance
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User Credentials

Office Name Responsible Officer Designation User ID Password

LGU Butig

User 1 Zoning Inspector butig.zi@gmail.com superadmin

Sultan Mesug 
Palawan

Municipal Treasurer sultanmesugpalawan@gmail.com superadmin

User 2 Zoning 
Administrator

butig.za@gmail.com superadmin

LGU Piagapo

User 1 Zoning Inspector piagapo.zi@gmail.com superadmin

Adela A. 
Abdullah-Bato

Municipal Treasurer treasurer.piagapoLDS@gmail.com superadmin

User 2 Zoning 
Administrator

piagapo.za@gmail.com superadmin

Workflow engine-  https://workflow.ph.orangebd.comCitizen Portal-  https://citizen.ph.orangebd.com
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UAT Sheet

Service Application
(Citizen)

https://shorturl.at/

Service Processing
(Workflow)

https://shorturl.at/

Citizen Portal:
https://citizen.ph.orangebd.com/

Workflow Engine:
https://workflow.ph.orangebd.com/

https://shorturl.at/bBDEH
https://shorturl.at/GKX89


4. Building Permit
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Feedback [Attachment] - New
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Required
1. Building plan, specification and forms signed & sealed by corresponding engineers
2. Bill of materials (Signed & Dry sealed by Engineer)
3. Zoning clearance
4. Transfer certificate of title/Original certificate of Title (OCT)/Notarized Certification of 

ownership (Minimum 5 sets)
5. Tax declaration of the owner of the lot
6. Tax clearance of real property/Tax receipt
7. Barangay clearance
8. PRC ID of the architect/civil engineer
9. PTR No. of the architect/civil engineer

10. CTC of the owner
11. Valid ID of the owner
12. Ancillary permits (sanitary, plumbing, electrical, mechanical, electronic, structural
13. Fire and Safety Clearance

Optional
● Contract of lease
● Deed of absolute sale 

Deed of Conveyance/  
Deed of sale/Donation/ 
Affidavit of adjudication/ 
Extra-judicial settlement 
of estate

● Affidavit of consent



Feedback [Attachment] - Renewal
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Required

1. Ancillary permits (sanitary, plumbing, electrical, mechanical, electronic, 
structural

2. Fire and Safety Clearance

Optional
● Contract of lease
● Deed of absolute sale 

Deed of Conveyance/  
Deed of sale/Donation/ 
Affidavit of 
adjudication/ 
Extra-judicial 
settlement of estate

● Affidavit of consent



Feedback [Attachment] - Amendatory
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Required

1. Ancillary permits (sanitary, plumbing, electrical, mechanical, electronic, 
structural

2. Fire and Safety Clearance

Optional
● Contract of lease
● Deed of absolute sale 

Deed of Conveyance/  
Deed of sale/Donation/ 
Affidavit of 
adjudication/ 
Extra-judicial 
settlement of estate

● Affidavit of consent



Form

● Type of ownership
1. Sole Proprietorship
2. Partnership
3. Corporation
4. Cooperatives
5. Association
6. Government

● PRC No: Input is date
● Validity: was able to input alphabets (should be numbers only) [iPhones Only]
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Feedback [Form] - New
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Required
1. OWNER/APPLICANT & Property Address

a. Region to Barangay 

2. TIN (9-12 Digits Max) 000012345678

3. PRC No. will be Alpha Numeric Field*

4. PTR No* & TIN*
5. Architect/Engineer Name*
6. Notary Section will have check box for Consent*

Optional
Applicant Address & Property 
location

● House No. & Street

Note: In Request Process Guide Will have 
the Ancillary permits  Link



Feedback [Form] - Amendatory
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Required
1. OWNER/APPLICANT & Property Address

a. Region to Barangay 

2. TIN (9-12 Digits Max) 000012345678

3. PRC No. will be Alpha Numeric Field*

4. PTR No* & TIN*
5. Architect/Engineer Name*
6. Notary Section will have check box for Consent*

Note: If the User Has applied for New in the System then 
For Renewal Application fields will auto Populated

Optional
Applicant Address & Property 
location

● House No. & Street

Note: In Request Process Guide Will have 
the Ancillary permits  Link



Feedback [Workflow]

1. [Desk 1] Able to see the Decision Options even though they have already 
forwarded the application

2. [Desk 3] Decisions will be approved and return
3. OR No. & Date Will be Inputted Automatically by Municipal Treasurer
4. OR. No. might be Different From each fee
5. Building Permit No will be inputted by Municipal Engineers 
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Service Flow Diagram
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Citizen Fill Application

Engineer-1

Digital Bangsamoro Portal Search 
Service Select Application Type

Upload Documents
Submit Application

Decisions

Reject

Proceed

Re-Submit

Municipal Treasurer

Municipal Engineer

Return

Return

Approved

● New

● Renewal

● Amendatory

Login

Payment 

Municipal EngineerDecisions

Proceed

Return

Assess Payment 

(Select Fee)

● Building Permit No.
● Type of Project

Manually input from Workflow

● OR. No.

● Official Receipt No.
● Date Paid

Manually input by Citizen



Certificate of Building Permit
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User Credentials

Office Name Responsible Officer Designation User ID Password

LGU Butig

User 1 Engineer 1 butig.engineer1@gmail.com superadmin

Sultan Mesug 
Palawan

Municipal Treasurer sultanmesugpalawan@gmail.com superadmin

User 2 Municipal Engineer butig.municipalengineer@gmail.co
m

superadmin

LGU Piagapo

User 1 Engineer 1 aranya@orangebd.com superadmin

Adela A. 
Abdullah-Bato

Municipal Treasurer treasurer.piagapoLDS@gmail.com superadmin

User 2 Municipal Engineer pushnotificationaranya@gmail.com superadmin

Workflow engine-  https://workflow.ph.orangebd.comCitizen Portal-  https://citizen.ph.orangebd.com
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UAT Sheet

Service Application
(Citizen)

https://shorturl.at/

Service Processing
(Workflow)

https://shorturl.at/

Citizen Portal:
https://citizen.ph.orangebd.com/

Workflow Engine:
https://workflow.ph.orangebd.com/

https://docs.google.com/forms/d/e/1FAIpQLSfMv31EYuMHyjJwoezJ0ajusPt6OXZR-1e_rUKrBVqvsZC-Ng/viewform
https://docs.google.com/forms/d/e/1FAIpQLSdbbhDqESQhoIcv5jvtuEU-bYQZAaYdqokppBrODsjKEkKlsA/viewform


Thank you


