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Citizen Onboarding




Step 1

#DigitalBangsamoro

Landing Page Click on the “Sign In” Button to Sign
Up to the Portal
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Sign in Page
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Sign in to your account
Step 2

Click on Sign-Up Button to
Mobile [ Email / Username Registration

i.e. 9560091781 / yousuf@gmail.com

Password

&) i.e. password#123 _

Forgot your password?

Not a member yet? SignUp <€
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Sign Up Page

Step 3

Fill up mandatory fields:
First name
last name

Mobile with country code
Mail (optional)

Sign up for new account

First Name *

i.e. Mohammad

Last Name *

i.e. Yusuf

Country Code *

Philippines (+63) v

Mobile *

+63 i.e. 9560091781

Email Optional

i.e. mohammad.yusuf@gmail.com ]

Already have an account? Sign In

Step 4

After completing all mandatory

fields, click ‘Sign up’
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OTT Verification

Step 5

N
After that user will receive an
OTP OTP both in email and mobile

We have sent a 6-digit OTP to your mobile and email.
You can generate OTP maximum 4 times in 1 hour.

il

14:46

Note: OTP is valid for 15 minutes. And maximum of four (4) OTPs can be generated per user within an hour.
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Profile Verification Page

Step 6

Further user has to verify his/her profile. Mandatory
Please verify your Identity fields:

il e Govtissuedid

Po—— Selected Govt id number

Gowt. Issued ID Number * Gen d er

e.0. 122456678898 Date of Birth

: Upload image of the selected govt issued
Male documents

Date of Birth

01.22.2023

Upload front part image of your “Govt. Issued ID” and
maximum file size 1 MB.

Step 7

&

After uploading Govt. Issued ID's ,number, and
necessary documents, users may verify their profile
based on the appropriate documents and

() 1ama Govt. Employee information

Drag & drop or browse



