
Citizen Onboarding
Digital Bangsamoro Portal



Landing Page Click on the “Sign In” Button to Sign 
Up to the Portal

Step  1



Sign in Page

Click on Sign-Up Button to 
Registration

Step  2



Sign Up Page

                    Step  3

Fill up mandatory fields:
● First name*
● last name*
● Mobile with country code*
● Mail (optional)

                        Step  4

Click ‘Sign-Up’  after filling all 
the details properly.

               Step  4

After completing all mandatory 
fields, click ‘Sign up’



OTT Verification

                    Step  5

After that user will receive an 
OTP both in email and mobile

Note:  OTP is valid for 15 minutes. And maximum of four (4) OTPs can be generated per user within an hour.  



Profile Verification Page

                        

                        

                                  Step  6

Further user has to verify his/her profile. Mandatory 
fields: 
● Govt issued id*
● Selected Govt id number*
● Gender
● Date of Birth
● Upload image of the selected govt issued 

documents*

                                      
                                 Step 7

After uploading Govt. Issued ID's ,number, and 
necessary documents, users may verify their profile 
based on the appropriate documents and 
information


