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Step -01
Click on the “Sign In” Button to Login 

to the Portal

Citizen Panel
citizen.ph.orangebd.com

Landing Page



Step -02
Input Mobile / Email / Username 

& Password

Step -03
For New Users, Click on to Sign-Up 

Button to Register

Login Page



Users can also Click on the 
Service Name to apply

Step -04
User can Search the Service by 

Typing Service Name

Service Search



Step -05
User can Select Type of Application 

by clicking on the Tab

Step -06
User can Click Apply Now Button to 

Proceed

Note
Users can also view the Attachments 
& Request Process Guide for Further 

information

Service Info



Service Info

Note
User needs to complete 3 Steps to 

Apply 

Step - 07 
User can Click “Select File” Button to 

Upload Required Attachments

Step - 08 
Users will click on the Next Button 

To Proceed to next step



Step - 09
User will fill up “Application Form” 

Step - 10
User will click on the Next Button to 

Proceed for Next Step

Request Information



Step - 11
Users will click on the Submit Button 

To Apply 

Note
Users can  “Save as Draft” to apply 
later or Edit Button To Go back and 

edit the application 

Note
User can review the filled up 

application form & Attachments

Application Review



Note
Users can click on the Action Buttons 

To Download Certificate, View 
Details, Current Status & Cancel 

Request

Applicant Dashboard

Note
User can go to All Application, To 
view the Application status and 

Download Certificate.

Note
Users can search the application by 

tracking ID and Service Name


